James L. Applegate, Ph.D.
Vice President, Program Development
Lumina Foundation for Education
James L. Applegate serves as Vice President for Program Development at Lumina Foundation.
In this role, he leads in development of the Foundation’s funding programs supporting
achievement of “Goal 2025” to dramatically increase educational attainment in the U.S.,
especially for low income, first generation, minority, and adult students. That work includes
strategic implementation of effective practices and policies supporting increases in the number
of prepared students entering higher education, the number of students succeeding in college,
and in the productivity and capacity of the system to provide many more people high quality
credentials.
Prior to joining Lumina in 2008, Applegate served as Senior Fellow and Vice President for
Academic Affairs at the Kentucky Council on Postsecondary Education from 1999 through 2008.
As chief academic officer in Kentucky, he coordinated statewide initiatives supporting
institutional engagement in a public agenda for higher education that over the decade produced
improvements in state college attainment that were among the best in the nation.
Applegate was a Professor of Communication at the University of Kentucky. From 1984 until
1999 he was Chair of that Department. During that period he also served as University Senate
Chair and an American Council on Education Fellow. He was elected President of the National
Communication Association, the world’s largest association of communication scholars. His
published research was recognized by various organizations for their contributions to his
discipline. As a consultant, he has conducted over 250 seminars and workshops for corporate,
academic and government organizations to improve communication policies and practices.
Applegate earned his Bachelor of Arts degree from Georgetown College (KY) as well as a Master
of Arts and Ph.D. from the University of Illinois. His dissertation received the award given to the
most outstanding dissertations completed in his field.
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Linda Battles
Associate Commissioner/Chief of Staff
Texas Higher Education Coordinating Board
Linda Battles is Associate Commissioner and Chief of Staff at the Texas Higher Education
Coordinating Board. During her 12 years with the Coordinating Board, she also has served as
the Senior Advisor and Director of the Commissioner’s Office, Assistant to the Commissioner,
and Assistant Director for Governmental Relations.
As Associate Commissioner/Chief of Staff, Battles reports directly to the Commissioner of Higher
Education and provides executive-level support to the Commissioner and the Board. She
oversees the Commissioner’s Office, including the Office of External Relations, which is
responsible for state and federal governmental relations, media relations, and stakeholder
engagement. She is the primary point of contact for all matters pertaining to Board and the
Commissioner’s Office and is the primary point of contact to the Governor’s Office and the
Texas House Appropriations and Senate Finance Committees.
Battles works on higher education policy and budget issues that not only impact the
Coordinating Board, but all of Texas higher education. She is involved in strategic planning for
the agency and higher education, manages a variety of special projects assigned by the
Commissioner and the Board, and serves as a member of the Commissioner’s senior
management team.
Prior to her employment at the Coordinating Board, Battles served for six years as Chief of Staff
and Legislative Director for State Representative Irma Rangel, former chair of the Texas House
Higher Education Committee. Battles earned a Bachelor’s degree in Psychology with a minor in
Sociology from The University of Texas at Austin in December 1993, and a Master’s degree in
Public Affairs from The Lyndon B. Johnson School of Public Affairs at UT Austin in December
2007. She also completed the Senior Executives in State and Local Government Executive
Education Program from Harvard University Kennedy School of Government in June 2009. She
is originally from El Paso, Texas.
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Dominic M. Chavez
Senior Director, Office of External Relations
Texas Higher Education Coordinating Board
Dominic Chavez has a decade of experience in private and public sector government affairs at
the state and local level. Currently, he serves as the Senior Director for External Relations at the
Texas Higher Education Coordinating Board. In this capacity, Chavez manages the agency’s
government affairs team, as well as communications and marketing for the agency. The office
is currently focused on legislative priorities in support of Texas’ long range higher education
plan, Closing the Gaps by 2015, and establishing a policy framework for post-2015 higher
education efforts.
Prior to joining the staff of the Coordinating Board, Chavez managed government affairs and
media relations for a regional non-profit trade association in Central Texas focused primarily on
the areas of transportation, land use, and environmental regulation. This included working at
the state, county, and local levels of government.
Chavez is veteran of Operation Iraqi Freedom and served stateside in Operation Enduring
Freedom, both as a member of the Army Reserve. In Iraq, Chavez worked for Multi-National
Division-Baghdad as part of information operations for the division. Chavez’ primary work
included analysis and assessment of the Iraqi tribal system to support non-lethal operations
with the local population. For his service in Iraq, Chavez was awarded an Army Commendation
Medal, as well as the Commander’s Coin for Excellence in Combat by MG Daniel Bolger,
Commanding General of the 1st Cavalry Division. Chavez is a five-time recipient of the Army
Achievement Medal during the course of his Army career.
Chavez holds a Master of Arts in Communication Studies from Texas A&M University and
graduated Cum Laude from Trinity University (San Antonio, TX) with a Bachelor of Arts in
Political Science.
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David W. Gardner, Ph.D.
Deputy Commissioner for Academic Planning and Policy/Chief Academic Officer
Texas Higher Education Coordinating Board
David Gardner is the Deputy Commissioner for Academic Planning and Policy and Chief
Academic Officer at the Texas Higher Education Coordinating Board. Gardner oversees the
divisions of Workforce, Academic Affairs and Research; Planning and Accountability; and P-16
Initiatives. His primary responsibilities include coordination of the Board's efforts toward Closing
the Gaps by 2015 through academic excellence and research at Texas institutions of higher
education. Prior to joining the Coordinating Board staff in 1985, Gardner was on the faculty at
Hofstra where he taught in the graduate program of the Administration and Policy Studies
Department. While at Hofstra, he was director of the master's program, chaired the university's
planning committee, and served on the graduate council and scholarships committee. He has
also been a visiting professor at Texas A&M University.
Currently, Gardner is an Adjunct Professor of Higher Education Administration at The University
of Texas at Austin. His Board affiliations include serving on the Board of Directors of the Texas
Space Grant Consortium, serving as a Board Member on the Jobs and Education for Texans
(JET) Advisory Board, and serving as a Center Affiliate for the Center for Analysis of
Postsecondary Education and Employment (CAPSEE). Gardner holds a Ph.D. and Master's
degree from Texas A&M University and a B.A. from the University of Houston.
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Ginger Gossman, Ph.D.
Senior Research Specialist
Texas Higher Education Coordinating Board
Ginger Gossman joined the Coordinating Board’s Research and Evaluation team in December
2011 and is the state coordinator for “Pathways,” a state, regional, and local vertical alignment
project. This project facilitates discussions between high school and college faculty and is
dependent on linking secondary and postsecondary data to understand how high school
graduates transition to college. Beyond Pathways, Gossman also contributes to research using
the CBM files, analysis of survey data, and review of external and internal research projects.
Gossman began her career in research and evaluation at the Battelle Centers for Public Health
Research and Evaluation in Seattle, Washington where she conducted research and evaluation in
the field of public health. She has presented her health-related research findings at regional and
national conferences, and she has authored and co-authored several journal articles on maternal
and child health, including articles in Obstetrics & Gynecology and Preventing Chronic Disease.
Her work in education began at the Austin Independent School District (AISD) where she was an
evaluator for over three years. While with the AISD, Gossman presented her evaluation findings
on secondary English Language Learners at the annual meetings of the American Evaluation
Association.
Gossman studied Anthropology and Sociology as an undergraduate and master’s student, and
she earned an Associate of Arts degree from Miami-Dade College, a Bachelor of Arts from Florida
International University, and a Master of Arts from the University of South Alabama in this field.
She went on to earn her Ph.D. in Demography from The University of Texas at Austin in 2006
where she was trained in measurement and methods.
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James (Kal) Kallison, Ph.D.
Education Consultant
James (Kal) Kallison is currently an Education Consultant for institutions of higher education and
the Texas Higher Education Coordinating Board. He also serves as President of the Board of the
Eanes Independent School District in Austin. Kallison was appointed to the Eanes ISD Board of
Trustees in August 2009 and elected to the Board in May 2010; he has served as the Board of
Trustees President since 2011.
Kallison previously served as a faculty member at The University of Texas at Arlington, Deputy
Assistant Commissioner for the Texas Higher Education Coordinating Board, and Assistant
Coordinator of The University of Texas at Austin’s Austin Learning Center. He also has served as
a secondary math teacher.
Kallison earned his Bachelor of Engineering degree from Vanderbilt University, his Master of
Arts degree in Curriculum and Instruction from Peabody College, and his Ph.D. in Curriculum
and Instruction from The University of Texas at Austin.
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Harrison Keller, Ph.D.
Vice Provost for Higher Education Policy and
Executive Director, Center for Teaching and Learning
The University of Texas at Austin
Harrison Keller is Vice Provost for Higher Education Policy and Research and Executive Director
of the Center for Teaching and Learning at The University of Texas at Austin (UT-Austin). Prior
to coming to UT-Austin, Keller served as director of research for the Texas House of
Representatives and senior education policy analyst for the speaker of the Texas House. He has
served as an appointed board member of the Prepaid Higher Education Tuition Board that
oversees the state college savings plans, has worked with Texas state leaders to develop and
pass major education budget and policy proposals, including the Texas Tuition Promise Fund
529 college savings plan and college readiness provisions of House Bill 3 (81st Texas
Legislature, Regular Session).
Keller frequently works with policymakers, foundations, and national policy organizations on
issues regarding public and higher education and is a state advisor to Lumina Foundation’s
higher education productivity initiative. His research interests include education policy and
finance, moral philosophy, and democratic deliberation. He has taught at Georgetown
University, St. Edward’s University, and The University of Texas at Austin.
Keller holds a bachelor’s degree in philosophy with honors from the University of Notre Dame
and a master’s degree and Ph.D. from Georgetown University.
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Diane Miller
Principal
Civic Collaboration
Diane Miller specializes in the design, facilitation, and implementation of projects that help
diverse groups of people work together to achieve exceptional results. As principal of Civic
Collaboration, Diane focuses on process, relationships and outcomes. She is a skilled
communicator, strategic planner, and project leader who understands how to bring together the
necessary components of a civic change initiative and to help individuals and groups build the
capacity for effective action in ways that can be sustained and replicated.
Miller's background is a unique blend of project management, civic engagement, group process
design, and corporate and civic culture change expertise. In her recent role as assistant director
at Envision Central Texas (ECT), Miller has designed and executed numerous collaborative,
multi-stakeholder projects to raise awareness and mobilize action on regional visioning,
community planning, and sustainability issues.
Prior to her work at ECT, Miller worked in the field of organizational development, with a focus
on leadership, teamwork, change processes, and strategic planning. As an account manager for
Pecos River Change Management, and with her own consulting firm RCR-Discovery, Miller
worked with corporate clients to design and implement experiential leadership and team
development programs.
Miller has a Bachelor of Arts degree in liberal arts and has studied extensively in the areas of
systems thinking, organizational and human development, facilitation and group process design.
She has held numerous key leadership roles in entities focused on public engagement, including
Texas Forums and the National Coalition for Dialogue and Deliberation. She has certifications
from Fielding University's Dialogue, Deliberation and Public Engagement program and the
International Association of Public Participation.

Texas Productivity Meeting
December 5, 2012

Raymund A. Paredes, Ph.D.
Commissioner of Higher Education
Texas Higher Education Coordinating Board
Raymund A. Paredes is Commissioner of Higher Education at the Texas Higher Education
Coordinating Board.
Paredes spent most of his academic career at UCLA where for 30 years he taught as an English
professor and served for 10 years as vice chancellor for Academic Development. In addition, he
served as special assistant to the president of the University of California System in outreach
efforts to improve access to higher education for students from educationally disadvantaged
communities.
Prior to joining the Coordinating Board, Paredes was director of creativity and culture at the
Rockefeller Foundation, and then served as vice president for programs at the Hispanic
Scholarship Fund.
Paredes was appointed to the Education Commission of the States by Governor Rick Perry; he
served as a trustee of The College Board and Mercy College of New York, and was a member of
the Board of Directors of the Texas Cultural Trust. He was named one of Hispanic Business
Magazine’s 100 Most Influential Hispanics and is a member of the national board of directors for
Big Brothers Big Sisters.
Paredes was born and raised in El Paso, Texas. After graduation from El Paso High School, he
attended The University of Texas at Austin, receiving a Bachelor of Arts degree in English. He
served in the U.S. Army for two years, including a 14-month tour with the First Infantry Division
in Vietnam. After separation from military service, he resumed his education, receiving a
master’s degree in American Studies from the University of Southern California and his Ph.D. in
American Civilization in 1973 from The University of Texas at Austin.
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Kate Shaw, Ph.D.
Executive Director
Research for Action
Kate Shaw became Executive Director of Research for Action (RFA) in December 2009. Since
then, she has overseen a four-fold growth in the size of the organization and has greatly
increased the scope of its regional and national work while maintaining a commitment to
Philadelphia. Under her leadership, RFA has developed a robust quantitative shop to
compliment the strong foundation of qualitative expertise for which RFA has been known and
has established significant capacity in P-16 educational policy research. Shaw also plays a
leadership role on several research projects, including a multi-state study of postsecondary
completion policy development for the Bill and Melinda Gates Foundation. She serves on
multiple task forces in the city and region as well.
Prior to her arrival at RFA, Kate served for three years as Deputy Secretary of Postsecondary
and Higher Education in the Pennsylvania Department of Education. As Deputy, Shaw was
primarily responsible for developing and implementing policy designed to increase the quality
and accessibility of postsecondary education throughout the state. She has also overseen the
creation and implementation of a statewide college transfer system; major reforms in teacher
preparation and the preparation and professional development of educational leaders; the
expansion of Pennsylvania’s longitudinal data system into the postsecondary arena; increasing
the prominence and effectiveness of the state’s community colleges; and a major restructuring
of the state’s college retention program to focus on concrete educational outcomes.
Shaw was a faculty member at Temple University for 10 years in the Department of Educational
Leadership and Policy Studies, and she also served as Chair of that Department. Shaw’s
scholarship has focused on issues of access and equity in higher education, with a particular
emphasis on policy issues. Her scholarly work has been supported by a number of foundations,
including Russell Sage, Spencer, Annie E. Casey, Ford, Atlantic Philanthropies, and Lumina
Foundation for Education. Her book Putting Poor People to Work: How the Work-First Idea
Eroded College Access for the Poor was published in 2006 by the Russell Sage Foundation
Press, and was selected as a finalist for the C. Wright Mills Award of the American Sociological
Association. Her co-edited volume (with Donald Heller) entitled State Postsecondary Education
Research: New Methods to Inform Policy and Practice was published in 2007.
Shaw has held positions at the Harvard Family Research Project and the Pew Charitable Trusts,
and she has served as a Senior Research Associate for the Community College Research Center
at Columbia University. Shaw earned her Ph.D. from the University of Michigan.
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